s189UNanIsUsSLEY
anuiswelavesUszrvuiididenisiviusnisuas
‘ansuimsdaudvatiufe swnetuile Swingassi
Uszdntauuszune 2564

AugIne A uas. gassil
UMINESEgleYiesITuE Y
2564




unagudmiuduimsg
(Executive Summary)

1 s

msﬂsumuwamswmmwawa‘[waawsu*usmsﬁﬁmaaaﬂmﬁusmsmumuamuﬂa
gunotuile Ymingnsond d¥nqusy aamwaﬂﬂmsséﬁ’ummﬁ’qwa‘lwaqmuusmswma
ms‘lwusms*ﬂaaammsusmsmumuamuﬂa gunatuile Ymingassaidl 4 dy Tdun
muwmaums‘lwusms mu‘uawmamﬂwusmi muwmmww‘lwusms way
#1UE 981 wEANEZN LaziieAnwise AuAIINianale 1995uusn157idne
nws‘luusmwammmsmmsmumuamuﬂa g 1nev ufe T97n9n 5511
muunmmmwm‘uaswsms nammamaﬁhﬂuﬂmaalmu,mJsvwwuwmmmmawaswims
19U 400 AU inSesilafildlunsids Wuwuvasuauuuunnsiay Usenuan 5 sysu
Insevideya Ima‘mﬂmnsumLsmswwamumam ‘lummﬂswuwauamamsawsmta“
mmuamm’l*ﬁ‘lummLﬂswmaua Jun1smArnud Adesay dade wagdrudoauy
NINTFIU

NaN15d1979 WU

1. s.,m‘ummw\awa’[,wamsiwusmwaoaoﬂmsusmsmumuamuﬂa
dnnetiuile Jmingnssid Tunmsiy :Jmmwawa’laas‘luszﬂumnwaﬂ TneflAuadey
ANuianely Wiy 4.82 Aadutesay 96.4 5mumuuu 10 AvUUY WoRersansuun
Wuses Imawmmuam‘usaaawummquwa’[a o)

1.1 mumwmmﬂmsms wsuusmiumquwa‘laaa”luszmumnﬁqﬂ Tneildade
Winfiu 4.86 ﬂﬂL‘UU'ﬁE]EJa“ 97.2

1.2 futunounisliuinns wswsmwmquwa’lmaa‘lusvmumnﬁqm lned.
Anadewiiy 4. 82 Anlufevay 96.4

1.3 fudssruigaudzain m‘uusmsmmmwawalaaaluivﬂumn‘wam Tned
Anadewity 4.81 Anliufevay 96.2

1.4 mumwaamqms‘lwusmsmuusmsumquwdaaa’luﬁmumﬂwam Tnedl
FAadeiniu 4.80 Andudesay 96.0

2. sumumm‘wqwa‘lamams"lwusmsmaaaqﬂmsusmsmumuamuﬂa 9 unoUIuiNe
Jwmingassnd W 4 uU3nas lneiSeanuduiosavyssnnufionsle g

2.1 uuimsiuimumsusazasafinnsdeny wsuUsmsummwawalﬁma”lusmu
mmnam Tneflradewiiu 4.93 Andutesay 98.6

2.2 UUINMIMUMSANY m‘uusmsummwawa‘laaﬂ‘lusmumnﬁ'qﬂ Tneilanady
wihiiu 4.81 Asliudouay 96 2




2.3 UUSNS IR AuN s e le mwinwsummwawahaq’lusvﬂumanﬂ 1o
frnadewihfu 4.78 Anludouay 95.6

2, 4 MuUUINMIAUlesn n'mJaausu'wnJanaanaaswwsuusmwmmmwa'lmag'(u
viuanniign lnefifuaienindu 4.77 Andudosay 95.4

ayu esdmIsuiIMIsdiudivatiude sneduile Jmingnssll Wueedns
Addnenm Warwddy Tdlalusuusmsiduese A981593NWIsERUAMSUS AN TIRuAS
uaau‘h uavmswmmﬂumun1s'lwusmﬂ1naamaaanummnaqmwansz‘uwuama
sowlosasiiane Fwanisussdiusy aumminelevesuuinisifisentsldusnisues
ammsusmsmumuamuﬂa gnetuile Jwmingasstll lunmsan egluseduanniign
firnademmniioelowhiy 4.82 Anifufesas 96.4 FEAUALUUL 10 ATLUY

Y93UTBWANITUATIY wuaua

wudeses lvesm
FEnnemsquiinewainn uas. gasoil
wMinendegluivessudie
2564




U

unagudmIuguivnng
o °

unil 1 unmih
- mudunuasauddgyuestiym
- TequszasA
- VBUANITUTELEY

ea ' Yo

- Usglevdfeadnaglasuy

unil 2 saunssuiiientos
- WAMREIRUNTUSINS
- WA YR VRINTUSANS
- wwRAAEIRUNSTRUS NN TS5
- unRamguiieatuanufianela
- AYETIReTeq

unil 3 3Bmsdfiunside
- Usensuasngueiegng
- Lﬂ‘%‘aaﬁam‘ﬂuﬂmﬁmwsw%y)a
- mafiusunudeys wazmsiinsesitoys

unil 4 wamsdnszideya
- nanmsussiuaunanelasenisliusnsvesussyivy
M5 UUINTY0RIANITUSISEILRUaTLRD

L@NE159199 4
AANUIN
LLuuaaumaJmmﬁqwa‘l%aa‘uswwuﬁ:Jﬂ%"u‘U%miaaﬁmsu%msai’mﬁwaﬂwuﬁa

U W W -

10
Sl
15

12
19
20

22

43

46




uni 1
unun

aadunuazanudrfgyveslgim

aeldunUyauvedgsssuyyunanverdnglng wnsdnsiy 2560

L v

FlannuddaTunisidiusinvesUssrrulun1swaunyiesdu FanseulrunSRaINTINNINIG

o

a [

W94 LATYENa aaﬂmaamﬂﬂsum“ﬁu Lﬂuamﬂs“ﬂawua‘lun'ﬁwLﬂaausvuaws“mﬁﬂlﬂﬂw
dAnanuduude fafiosnin Feavveuidvdiasnm m'mt,auamﬂ wazasmsnn suduresuss
19w TagUsersy waziiteUssanmy Usenaudu wuaait 6 wuiuloutsusiedy uamsn 78 ild
ﬁ’fgiﬁﬁiﬁ%’geiqLa%u‘lﬁﬂs%wuLLaz*qwuuﬁmmimmvﬁﬂﬂﬁgné{aqLr"'wmﬁ’umsﬂnﬂsaeswau
Useysulmeduiinszumndnididudssyn wazfidrwsmlunsiaussmadiusiie msdavi
Usmsansisaisslusyiuriuazseduviosiu nsnsisaeunisldgiunaly nisdediunisyaia
wazUsewgifiveu samnasavenisindulananisides warnissulaussafienaiinansenusie
UsyrunIeguy

uaﬂmnms’lﬁmmﬁwﬁzgﬁ’umiﬁahus':]maQUswzjwu‘Lumiﬁ’mmﬁmﬁuu,e’h gl
mmﬁwﬁ”ﬁuL%qm'iﬂ'ivmaémfmmiﬂﬂﬂsaqmuaaﬁﬂsﬂﬂﬂsaaﬁauﬁmﬁu Tunaand 14
11131 250 a\‘mﬂiﬂﬂﬂsaqmumamuwmwLLaummamLLaLLavammusmsmﬁﬁmuuau
ﬂaﬂsmmﬁ'\muLwaﬂsviwusuaqﬂsvmwu‘luwamumwanmswwmamaawu SRR
mtasuLLazauUauumsaﬂmiﬂﬂm’(mLmﬂsmwu‘l,uwamu yail aufinguunedaysiinas
Savusnnsatsisazazianssuatssarlafauasliifunihfiuagsrunalaganizees
mﬁﬂsﬂnﬂsaqe’huﬁmﬁuuda“iﬂLLUU violesdnsunasesduiesdudumineaundnly
msmmumﬂﬂ ‘vaLﬂu"l,ﬂmmﬂgwmaummmmmmaaﬂﬂamﬂumalm*uaqaaﬂnsﬂﬂmaqmu
wamummiiﬂa LLﬁuﬂ{]‘m,l’]EJG]\Tﬂﬁ’]’JE]EJNiJEJEJG\EN&JUVIUEUﬁUGlLﬂEJ’JﬂUﬂﬁlﬂLLﬁu‘UUWENﬂUﬂ’ﬁ
AsEENTTRaLsIUA maammwiummLLa.,uﬂmﬂiwmmnwmwLLaummﬂmﬂmwm
d1usnsiiunesdnsunasesdiuriesdudielunisdnriiusnsansnsaensenanssy
assarlafiiumniitassunsvssesdnsunasesdintiosiu

nsunisUssevudunihiindniiddny iaavessy Insewizussmadiiinnsunaseos
szuauUszrsulae Sgnnuvedafiilnunegean Ae ms'u%msﬂswzjwuuav“lumu“ﬁ%ﬁma

Lﬂuw‘uwmw samwmwmaq‘lwsmsﬂswwu‘luwnLiaqlmwammmmuﬁssu W@yuenA
aasaliled Fgurannafedediulevreliuinisdsy m‘nummsaqmﬂmamam 1mumsﬂgiﬂ

P

SYUUSIVNNS Imaﬂswsdﬂsaaswwmamumﬂiﬂmmmmmuammmmsnﬁmmw [W9anAINY
emezyauuaulwmmaﬂmwﬂammlumsusmmmms‘[ma1ﬂmswwsuswmummmszLuau

a 1a | ] va Y q‘.‘ ! a t4 c’fl
YIMITINVANTHEUAU (RUUN 5) W.A. 2545 ANALTEINISIAAINTUANAIUNTUNATDINDINUIY
Aa
IﬂEJEJﬂ']iﬂQVTU']‘V]ﬁWﬂEUlNﬂ’]i’dQLaﬁJﬁ‘UUauul‘Vi@\‘iﬂﬂiﬂﬂﬂia\‘iﬂ’l‘u‘ﬂENﬂuSJﬂ’ﬁ‘UTW‘Ii’\Jﬂﬂ’]SVI




AunansssuAviaadisanuduudsliunesdnsunasesdiuiiosiu fnisusuissanisiia
mauauaammmaamwawswuwu‘luwamuuavumsusmmsua“LLf’w‘L‘u{]mmLLauwmm
wamulmamwﬂs LANTAN WasnIEIIYNguin1sendninueiLasitnisusuisianis
Uuiilesiid w.¢.2546 nuan 8 nsUseillunanisufussienis Avualddiusienisdalnd
AzdUssilludassiniunisusaillunanisufiRnvnisvesdunsniniefunadugnives
n13M9 AuamnsIiUINT amnufitnelavesdssyrvudiuusnisde

n1sUszilunadisramnufianelavesuszvrvuiiisenisldusnisvesesdnisuinig
dausvatiude suneduile diniagasstil Fududruniswenisussifiuvssansamuas
UsgdnBuanisujiRsieniseesesdmsuimsdrusiua lunisvedmuausslomineuunuduves
wilnnudusivalunsdfiey dmsundnaudiusiva gnINUTEd wasninaudne Ysednd
sz 2563 AudlAfl 2 SAduguamnisliusns Jadumsussfiunanufioveleves
Ussnuuiiniuuinisvesesdnisuimsaiusua Ty 4 Useibudrdny fie arufianeladeduneu
n13liusnis anufaneladedeanianistiuinng aufiawsloserdminfigliuing uay
Aufisneladedssiuigaiuasain 'nLUuIUmm{Jmma*uamﬂﬂsﬂﬂﬂsmmuwamumm‘lm
dietwanisdsaluldlunisiusuiarimunnuliusmstussnausueig q luiluiilfiin
UszAnsnmuavuseussanduaiiaseiely

AUUIENIA AEATINNISNANNTNUAIURIUA 1504 fnusunsgruiluifeafu
wdnineet [Souly LtavaﬁmimuuﬂNuﬂiﬂmumauLmuauLUummwmwauuanwmutﬂuwuswma
Usgdd dwmdundnaudiudiva gnine wagniinaudnsesesdnisuimsdiusiua w.a.2558
ﬁmum‘lﬁaqﬁ‘mw%msdauﬁwa%’ﬂﬁwamﬂ’uqmuﬁﬂm Weriunisdrsiannuianelaves
A3UUSnIs aufiRduauninnisliu3nas wazsieeunanisussdfiuniufianelalyiy
B9ANITUIINSEIURUANIIU

asvaulunisandunmsdrnanasUssidiuanuiionels fuualisiuau 11 nseveu
lmm mumuusmsﬂ{]wma swsunzdew audulesn msvesygaUgndsneasne sy
dawandenuarguiivia udiun1sineInuas aluflansrans NUAIUNITANYD
nuiumeaia niedeatuussmansisude vudunelinions NUAMURRUYUTUL AL
afaAmsdinn fuasisagy wareududy q leesnsdmasarUssliuaufionelaluusiagay
agetlpndasiimatmuanseuny fesdssiliudseneude (Daufianelasedunounisliuinng
@puiiawelasiodemnnislivins Gpuitmeladerdmihidliuing was@emuiiawels
siodsgngALAYAIN mLﬂulﬂm'mLﬁwmwaqmﬂﬂiﬂﬂﬂsmmuwamumaﬂﬂ Lwamumauaw
avyioulmirlufiansanusuuss Waun wagineumunissuiluey TnednileBemmfasnises
Usgnvu imnuddgiuauusng uammﬁ%mmsnLﬂudaumﬁﬁfﬂsasﬁaumiﬂﬁﬂ’ﬁmu‘um
yransludiineu nssvaumsiey delviaansoimun msufsoussing q Waenados
Auanudenisyeiuuinis uazaunsauiulssnsufoRnuiunsuinisesesinisuims
dusvaliiissdvinmuazysydvinagaiigasaly




s

ngUszaeA
- 9 <2 Yo  a oy Y a ¢ a |
1. maﬁnmssﬂmawquwa’mawiwsmswumams‘lvmsms'uaaaaﬂmsusmsmu
suathude sunedhuile Smingassnd lunmsa
- 1Y < 1Y a da Y o ¢ a
2. maﬁnmﬁsﬂvmmmwa‘lwmg’{suusmsvmmams'lwusmwaqmﬂmsusmi
duruathude sunetuile Smingassnd Suunmunufiinueiuuinis

YauLvan1sU sy
1. veuwnduszynsuaznduiaette
Y Va o & & L4 ' ! ¥ o

Uszens dnfudssuinsiléideaded 1dun nquuszvrvuitunldusnisves

swmsuImsdusathude sunethuie Jwingassnil Tulsuuszana 2564
e ' @ el & o a v , =

haumven nguamsenaenuluiunulssvnsiidesnsing Tnedulszrrmd
Wilfuimsvesmbhsanluleuuseann 2564 ldnnnagusitednalagldifidennguiehauuy
wuudady (Accidental Sampling) dngusieeng S1uau 400 A

2. vaulwAduRINlS
2.1 ufianelvesifuuimsiiisienisliuins & 4 dw ldun
211 dudunsumsliuinig
212 sudawnenisivuinng
213 ddwihiigldisns
218 fudsdunemuagain

2.2 Yiuuinis 1 4 o ldun
221 OuUIMSIuUMsAnw
222 nuiEimwhules) maveeygngnierieatng
223 ywusmsuimuqurulasatannsdny
224  uuImsiudaiunigsiele

e




=\ d‘ _ W
NTDULUIAAN Y IUNI5ITe
‘lumsfifﬁaﬂ%’ﬂﬁﬁ%%’quﬁnmmmﬁqwa‘lwaaﬁm’lsﬁu%msaqﬁmw?miﬁwﬁmaﬁ"mﬁa

gunovuie ﬁlw’s’ﬂammu Iﬂaimmﬂﬂmswmm LLa‘“ﬂ’ﬁai’NLﬂ’iax‘mﬂU‘iuLﬁJ‘L&ﬂﬂJﬂ'lWﬂ’]ﬁ
MusmsmuLLuaﬂﬂmaquswi'nmu los1uoa LLauL‘UaiS(Parasuraman Zeithamal, & Berry,

1990) Wunseu LLU’JﬂﬂI‘lJﬂWi’JT\]EJ GN‘LJ

$7UYINI5 4 91U
LaUUINITAIUNSANEN AuRIwelavesNsuuInIs
2.97UU3M5Ulys 1. fudupounsliuinig
nsveeygaUgndsneadng :> 2. sugemnmsliuinig
3. UUIMIMUNRUIYUYULAY 3. é’wuﬁmﬁwﬁpﬂﬁu’%ms
alaAnISaIAY 4. FuAsnemuEEaIn
4. uusnssnudaiunigsele

UYUANANL

1. fumounislduinig munei ﬂsvmumamﬂwimi mmuﬂmﬂuiuwlwamn
Fudou fnusimiqlunisldusnng umwmmau‘lumsaﬁma Fuae uazuuzdunaunis
iu3nis Amsliusnmsenudrsuneunds Lwa'l,mﬁwsmsummazmﬂwlmsuusms nanQul
I8EIaMIIUIMsTInsInsaufuRInSTuS oA N 1 NY B9

2. g8a9ansiuings naneds 38nnsitesdnisudnisdiusiva tulditelsdsuusng

v
a

aunsadisnuuinisyesesdnisuinisdiusiua Idegesinita gnsied Vuady n1sideamia
Tiusnsfinarnvansuasifisamesionisliuints wastemnsliuimstudiauasain 399437
ufismsiualuladuargunsaliuatounldlunsliusnnsarsauna aaenunisiiviie
Lﬂaaumumﬂwmmi

3. Wil yaansgliusnas waneds yransiliunseudusiag @ vosesdnisg
uimsdudiua vimdiguadiuuinisdeauelald nssiotedu uazilninuntexlunis
Iﬁ‘usms Dudfitianudauanunsolusy maummﬂumulmamwmw gnees ﬂgumma
Jiuuinisediaanenia safsizeunsem yadnam warALTedndainvedming vde
Uﬂmﬂicﬂmsms

9

s o

4. E‘NE)']U’JEJF]’J’]QJ&”(’YJF] NS ’QJ/EWI aUﬂszummmaul”ﬂwmww'\swsms ‘UQ&JEJEJEJSJ’?\‘J
L‘WEJ\‘I‘WEJLLa”VIUﬂﬁJﬂ@ﬁﬂﬂQUﬂﬁiﬁ]ﬂUSUW‘U?NEI’J‘UQTU‘U%W]SLL&uﬂﬁﬂiu@\iﬂﬂ"livﬁﬂﬁia’lumﬂ‘Ua
EJEJ’NLWENW@ Gl L‘LJ‘UiuLUEJ‘UL'SEJ‘UiBEJ ll‘ﬂ’]EJ‘USu‘U']aﬁJWUﬁLLﬁv{hEJ‘U?u?J"I?IﬁJW‘Nﬁ Ueuans
ﬁﬂﬂﬂV]U@ﬂﬁ]ﬂUiﬂ’]i‘UﬂL"ﬂu ﬁ’]ﬁﬂiﬂwiulﬂ\ﬂﬁ wazig1ladng 5?NQQLLUUWB‘JQJG\’N‘] Hingameuay

wSaulusns




5. mufianela vunefie szduauidnvesfunlduinissenisufoinudusig 1 vee
23ANSUIMsAILUa yufinmsiuivesyarasadedaiiemiwieddadmis lngusingeanun
hudnwaizmeuvielivou wumhevdeliiuse welavielinele Fesifniufseodiuaunse
novauesnFeImslsiunyanathild

6. §3Uuinis vunefls Ussmvuiidhiuuinisvesesdnisusmisdiusiuatinude sune
Uhuile dawingassnil

Uselevunanninazlesuy

L linsuszduanufiinelevesffuuinisifidenisliuinisvesesdnisuimsdau
suathude dunethufie Simingnsstd lududunounisliuinig dugemenisiiuins
i iglduins uasdudsngauasaan

2. liuimiambisanuiiiieades Winanisdnwlu@unumisdunisiauouus
BeuloweuazBeljiinuudmhenuiifiedes ileusuussnsiismslyssdusely




uny 2
2550UNTTUMNYIVDY

Tumsussifiuaufisnelovesussvrruiidsenisiiusnisveesdnisusnisaiudiua
Uufe sunediuile ﬁmmmaﬂsmu Tnsanzdussliulddnuduainssunssuiiiieadas
mmana'mtaammame‘] el

1. wwnAneafunmsusnig
wuRanguflunisuinig
wAMAeIfunsTRUIsans TR
wwIRAAEfUALRael
NUReTReaTes

ok LN

1. UU2AANEINUNITUSANS

11 AMUNNIBYBINITUINNS

AIUVINEYBINITUINT N13U3N1S (Service) Tidndvimisuasfidervigdunisusnng
W pramanglided waunynsuadusrindineaniu Wnsfniy 2542lalAndinalnuves
AT “MIuIMs mnefiansuIRsUlY mslimnuaganeineg wu usnns T4usnis WDudu

Aswed wdndseind (2539 :14 ) agufisqauninlunisuinisin aunmwesnisuinisie
mvdBnAdediuANfBINITYeIgnA stfuANannsavessuInstunIsUTaRudesnns
v8gni szAumuianelavesgnd ndaenldFuuinsiuug

Juaun ygyuenns (2545, 40) lenanfsnnaumanevesmsuinisli N13uiNs mneis
defidu dudfaunzdoldenn uarluvaizifieafufidongaaniwliie uasasnseviduiuiiuas

deweuliiufivseiiouiui

Ay Wgunm (2545 : 11 - 12) na'nﬁami*u%msdw FRIGN
MIAUBINBUANUABINTUARFU mia L “qUsIW” Uay “UusIIN”
msﬂgum‘lmnﬂmmau@aszm'm P wag “mMssu”
nMsuanivdevludufivaunauresusazing
nsldmnuiidsends muglufueuaznin s1a%s uasgniesungsuusnis
nslidienioy waglifiolemauarandsylevianndfuuinstuynanuy

6. mnﬁaﬂ%ﬂﬁﬂ’amuG‘aulmﬁaﬁﬁ’a;zywﬁﬁu@Jﬂf’h %ﬂ%ssﬁ'ﬂﬁﬂﬁgﬂﬁwné’um‘lﬁu‘%ms 18n
luasnasely

U N L

7. mﬂﬁﬁ”’agﬂﬁisuLLazmuﬁssm%ammasmﬂ 590157 9nFes uazsedsendeolu *ﬁugwu

dUYA NAUITYe (2545 : 11) Wmmwmwaamw%ms nurede n1susnisdu
Ny U'Jumwaamsﬂgummutwawau wiednenisfe N598NADNTDBYLATIZNNS
Timuagaan LLa~nf\]ﬂssammLwawaumwmwmsmu




295 s Lanela (2546, 10) “Lml,amwﬁuvmmﬂumimmﬂfm n13UsN1s Wuhanssy
Uselowd viomnuiianelafiagdam RIGTEIVER I BT ROERH SN e I NI

afln dunyns (2548 : 13) WA unuie89n15U3N1S Maneis n1sliaudiewmde nse
msmmumsmaﬂsv‘lmwawauuu oF maawanamnaﬂg‘um flainnislinnugemds wie ns
mﬂiv‘lwumawau mﬂulﬂmu‘lfum muJuwusmi

aun gIssulaudn u,a n1ans enawwung (2548 : 18) IWArrunutgve s
m‘susms wneile msnseilag ethemde nslianugemie Mssilunsiduuselovy
soau Tnewfu msﬂg‘ummamwmaﬂa’laamqﬂlumm

29%3008 (2552 1 17 - 18) nd1191 N1SUSMS A 4LVBNS ALY NNAUAIT uaud
Wﬂﬁmsms (Service Mind) 1Tususunile msusmswﬂum’twanmm NS vl
AuBuSAnuY \AsFAnuEBandn imssnvzugnise Y Immmmuma p3aiudu
fvUse wu'la]mLLuﬂsamewwununmﬂsmu‘lﬂiﬂmmumawummnu fodu nslyusnisd
uiilavesruvhey vieddlillgldiiedise usisasldilavesmadutinuinisee

InAtun InveAUs (2538 : 8) Twmwwmmmms‘usms MNERY AANssuvsensEuIunTg
mwumsama‘lﬂamwuq‘uawﬂﬂawsamﬂms Lwamauauaqmmmaqmwawmaauuau
ﬂa‘lwmﬂmmwawa‘lamnmammmsmumuu Fansuimsiedunisnssyih fannsoausmey
mmmmmwaqNmLamLammuq‘lﬁlﬂmaﬂuawmﬂauummmqh wsaumm‘lwmﬂamnm’;mm
mmsaﬂmu,auUsmuhmaawlmsu‘luwmmmnu “Lumwmnauﬂsauﬂaumwsmswnmulm
widunsuimamnluniensuinsdmndes UBNIINAIIN “A15USANS” awmaumﬂawamu
MU mdlvduasnuldves muc’ﬂwusmi (service providenviunegs wwmmumumamq
ﬂumsmtauaaumwsausmsamq‘lﬂaawwuuwamauauaqmmmmms‘uaqwm‘l%iﬂﬁ R
ATBUARUTNUSENBUN1INT B UINIIN15USNIS (service manager)u,a.,wﬂgumwmmi ED)
WUNUUINIS (service personnel) HSUU3NT (customer) nunedi wmammmmmmwaaum
“39UIN1T M3e019158n71 quilaaconsumen Fefiaunnelndifeety nanie gflanu
o3l Fudvsauinng

NSUINIS (Service) & uPMUnLERE 2 sEau leun ANNglusEAUNgAnTIN (Behavioral
Approach) way mmwma‘lusvmuamuu (Institutional Approach) (Y 39U981,2538 :181)
nanfe

mwwma‘luiwmqumﬂisuLUuﬂﬁmwmmnmmsmms’lumuwLﬂuﬂ'ﬁvmumﬂums
U MiaaauaﬂimﬂutsaﬂmLsawmiﬂamma‘uaummmmaamwmsﬂwsms Tuwddinng
uinsiadumsusnedeassd mamsumsm?zmsvmwnwanmﬂmims Fadumumneiiitiy
mmmﬂmmmsusmﬂumuwLUumﬂﬁuwumimaau"Lm (Motion actnvnty)

ANUvInglussiuanTu L‘Uumsmwawsmmmsusmﬂumu mﬂuwawmmsﬂsmau
gIAUTNIIWIe gRamnIsUUIANT (Service as a social institution) Beunu wagnifisedny
Tususngg (Soctal function) mmanwmvnmmwammmmmsusmsaanmuﬂsymwseﬂau
vosfanssuiiddiudunud m’luuwaqm's‘u5ﬂwsmummwmawaamvmauwmﬂfmmﬂu
ANTANEUSA maanuwuaawﬂan‘Lmnmsusmsmumnwma‘lussmqumﬂssuLUuLwaqmu
wilsvesnumnesefuan iy




U313 nunedanisnseyiiidenludeninugiemte ; Msendunisiduussloys
oS ; nsliimmmaemde (Lash shedidly Uaneilu , 2536 : 12)

N13UIN13 vaedis Anssumieufifnislag wﬂawﬂﬂawmmmsamLaualwaﬂﬂau
yananiedsliaunsadugodly wazlalidenavosnududivedn wadnisnsevingana
97199¥59Y malmmasiﬂuaummmnlm (Kotlor 819lu 3@wfusi | 2530 : 6)

n13U3N15 Ae Avnssuwils wieyaveshanssuvatseteiiisnumey glaiunfdosfiduda
Ll m‘[mm‘lﬂlmuﬂumaqmnmLnﬂ‘uumnmiﬂgauwuﬁivmwaﬂmn‘uwunmuusms
Waz/v39gnANUUSSINEnuAD waz/m3egnAiuszuunsliusnmsiladaliiitetieounans
Ugymvesgnén (Gronoos d1elu Indtiuyi . 2530 -6)

N15U3N15 Wunse mumwaamsﬂgummmwawau muuwmv‘lwmiusmsmmm
AuauTATa509v81uILAINLEEAN LLammuLwamauameummsuwmau waziln11uge
(@uane , 2537 :42)

WIUIYNTURUU Student Dictionary 999 The Amerlcan Herltage (1944 :864) 1714
APIUNNIEVBIFNIN Service TMUNeE msmmwsaawwmmmuLwaumaau

usnmsilunadiléananiludquiivse rausEnIgdeeuiugniuazannaunigluionis
maamawamwa’lmﬂu‘lﬂmummmaams‘ua\iaﬂm (Intemational Standard, 1996 : 2)

INAPUNIBUINISTNET awnsaazuledn usnis wuneds nsTiauthewdente
n3gEAINaYMINFogufm il Sauw ey uagliumamusgloniangiunu
LﬂwmaLLaummmﬁ%‘luusms

1.2 Yseuvwasnisusnig

mnms’mewwmamwmwuim1ssmusmsuuumﬂmwmaufuuq uenmileanndi
nauanduduin NSUINISAUANSIRIUNISSUIANS NTUIAINNAISANEY ASUSAISAILAY
TULAg amqlsﬂmu‘luussmmn%smimmuu Yy J9U98u (2538 : 181) ldsuunainy
Lmnm’m‘[ﬂammmL{Jmma*uaqmsusms;ﬂumﬂmumlﬂL'LJu 2 Useiam Ao

1.2.1 N15USM5AUEIA (Business service) Banungi MIUInsiisnwasiuiunisly
SAGEOR mumqmmlsmumﬂm mMsusnsludnuariolaun msusmwawmamumm V0933
LU miusmsmmsmam MIuSNsdsrnaunsIeyt Wudu

1.2.2 M3usMsassnig (Public Service) Fsvianeds nsusnnsia é’ﬂwmumsﬁ%ﬁums
sy FUUTITNNTYIUTE Iwuawu,aumaﬂmwwaaﬂswwuiuammﬂumﬁ’zy nMsuinsludnvari
laun msmmwawuwmumm V093 WU mimmsmmima‘u AU
d1uviDdu MIUSNSEIPNANATIEY WD

1.3 29AUSZNBUVRINISUSANS

amamnssmmmmsmsuummmmmmaanuuma‘lwmama Fasedheftinuduius
AneliiAnnuuinig Yuuz J9Ua8u (2538:181-182) lmaﬁmamamﬂssnaumﬂmu‘ummwsms’n
Usenaulusie 3 du fie

Y a ¢ < o i a a v P
1.3.1 glviusnng Felunimneiansesdmsiiusznougsieuins WATYAAINIUTONTINIUN
vimhalunisldusnng

a

3ﬂ’]i‘UENaﬁﬂﬂi'Uﬂﬂiaﬂ




i
=2

1.3.2 aszurunslunslyusnng vﬁaﬁnﬂ’wmﬁﬁai‘%mﬂﬁﬁms

1.3.3. {3uuinig mamﬂsuﬂa‘ummuﬂmﬁmmLmnmqnu‘wmwsumwmmsusms
emmasm‘lmiawaqmwsms windun1susnisasisusy ASuusnsidnuunefieusenvu
Tnehly Iusuzummsusmsmuﬁsmﬂawmaml,aww.,wwmsaausmsuuq

1.4 AUAIWAITUSANS

8gns sy (2539) ﬂanmﬂmmwmmawmsmmwwuumnmanuaan‘tﬂmuaanmﬂﬂs

& va
wLduiAsent LLmﬂmmwuumaqmmsnﬂmuulm wsooalsusanidugnslen

Auaw = audlawelavesgnen = UImsTilesu

a d (% v
usnsnanaundsls

Zimmerman kag Enell (1988 : 33.6 -33.7 ) I8l A1umnungvads1in AMAINAITUIANS
(Service Quality) Mﬂmn’lwmaamiusnmsmuwmmuaunumslﬂLﬂumsmauaummmmmnJu
Y89gNATUAINSIAN |, AIN38RE waswnraLuALEdle el manevesgnin

lngaguudinunmlunisusnsvueia & anvazlanIznIean vz AuaNTRYeINTUS ST
MBUAUDIAUADINTT LLauﬂﬁ\‘ImmW\‘iWEﬂﬂLWE&‘WLﬂﬂﬂ’JWL‘UE]JJUINMSUSﬂ’]i

2. WUIAANOHVINITUSNNT

Mille(e1sfialu Wi, 2538:33)na 3 ud wineddyuesnisusns de nsadsmufiansla
TunsTiuinsvesussrsu Tnefindnvidouuinis fe

ms“lwusmsamuauamﬂ (Equitable Service) wuefie AugAsssulunisusnag
\‘I’IUH’]ﬂS%ﬂ@J%’mﬂWW’J’]ﬂuwﬂﬂuLVHL‘VIEJllﬂu muuﬂiwwuwnﬂuﬁdﬂsumsUgumamam&mnu’tu
wiyuvaingvuie Liffnsuvaeninfulunislyiusnng Uszwwuaglasunmsujoaluguidu
ﬂf\lwﬂ‘Uﬂﬂam%mm%’]um’ﬂﬁmiﬂﬁLﬂEJ’Jﬂu

msliusnsiinsanan (Timely Service) nunefis NMsuSnsagsenesInnNIsliusAsansIsas
IADINTIRNBLIAN WamsUURuremisnunndgasielifiussavinmias §1lidnsasete
1an sna'«avaiwmmluwawah“lm&,ﬂﬂsum‘du

nsliuinisedaifivaws (Ample service) nuneds n1sbivsnsanssudeslidnume 1
31U U315 wazanufildusnisedravuizay (The Right Quantity at the right
geographical location) faav 1iwi1 anuENenia w3en1seseenat axlifaununsiay &1
mmumﬂwsmﬂumewammummwaam‘uusmi

msliuinisedesieiilas (Continuous Service) nunuas nsliusmsasisasiduluseng
ahiawe tnednUslomivesansisay zilundn llldBanuRanelevewiisauiilivinsiiesls
visangausnisidlelafile
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n39U3a (Gronroos, 1982; 1990: 17) lalvmununevssaunimnisbiuinisitduunlea 2
dnwarde auamdunada (Technical Quality) Suiierfunadnd wiedsiigsuuinislisuan
vimsi TavanansofterSnldndefunisussdulfanninvemansdost (Product Quality) dau
Aum WA (Functional Quality) liudesfiiieadastunsyurunmsvaanisussiiutiuied

asoal (Crosby, 1988: 15) na12l43n AMAINNITITUSN1IMTe “Service Quality” tu 1y
wnAnffendnnsmsiiunuuInsfiusmandaunnies LasnoUALBINTINILAINFBINTS
Y0fU3Ms wavannsafiazmsuresioansvesgnAviediuuinisldfe

Asnad W@ANdsTmil (2543, 14-15) aunwn1sliuinng AerdudenadediurenIumoinig
vesgnAm3egiuUsMs wiestduresamasalunsliuinsiineuausseuiainisvesgndn
vsefFuumssuihlignéuiedFuuinsfnmnuiianslasinuinisinlesu

duaned wadanIws (2550: 66) tausauiuliin auamnisliuinag Wudeuaid
Fuuimsagandoyamumanialiiaglfiuainuing damnegluseiuiivensuld (Tolerance
Zone) gFuuinisfiaziimnuitanelalunsliuinis Seazlissduunnsnadusenlumunuann’s
voausazyana wazaufienelaties WuramnannsUsadiunaildsuanuimatu o s
wils

George (1991 : 263-266) M3U3N15gNA1 W3BE3UUINS (The Customer - service) tluna
gnsn1annsdnnisiivsegndunannnisauenty ssdnsiivszaunadualunisliuinisun
F¥uuinns Wedinsliuinmsungiuuinaduniedefiasinlugnisussqlmansuazaine
mudSaliunesdnisuienisau msuinisgndndunagnsnanisdanisiuiuluizeanis
nEVALBIANLAAMIwBIgNAN FeoguuiugiureauuAniiiemufivelovesduuinmsasiinlug
nsussquimuneueseadnig 9nfianieiinaniunasnuin ssdn1ssndudeaiuluiiesues
F3uusnis wu Sgiuuinsiesmsinduleinins gnsisndedd Ae nislvsune uazmsdnms
NG eiVoptY

3. wwiRaRerUNsUNsENs e

N15U3N158151584% (Public service) (US3Y, 2523 : 80-82) munedie Aam1synUssLaniisy
Favintuilenevaussnudeinsdiusiuvessyrruerautentd 2 Uszian Ae Aanssud
novauesrudeInslfsumuUasnsog1mils uazfanssuiinouaussnusosnislusy
AuagaInauigluntsndudin

nsuinsUssvulaeniisnuuessy (Usvg , 2540:6) Aen1su3nisuszrvulaeniisau
90935 Wunsswsmwazaaniiviisnuvesigdnlivsseau fadnisanueadmueli
Usvruulufuuinisiiviasaueessy visenadadmiifiesnluvinislugailasaindmiy
Ussnaufila

n15liuINIsasITay (wdnd L2536 :13) Ao msﬁqﬂﬂa wianmuaeuNT s urantindif
Aendesfiunsiuimsansisar Forvanduressy videenwu fihilunisaswionisiiusmsun
Uszwau Tnefignsjamneiiiensuauswiomiudosnisvesussusulasdiusm

b B
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1% ¢ v a Y a ] o v 4] o
Verma (§13lu ngad , 2538) Tifiarsauanistiusnisaisisugindunisinieuduiiesd
Tusnisnnganilaluddnganis iielhlulumuisesnis

Fitzgerald wag Durant (819lu Jann, 2532 : 1111) 1l aunuieiigafunisliuinig
ansnsniz 41 ynee MavsadiuransuiiRnusumsiiuimsvesnisny Tneffuguiitin
913U} (Perceptions) Aanisdaauuinisfiuiadedsnisussifiunaiunndrefuly sisitusgiu
Usvaumsalilusazypaaldfuinast ( Criteria) Ausazyananaly sausknisdnduls Qudgement)

nanlasagumsifusmsansisae mnels Uinsvesisiilddatuionsuaussniudesnis
vesUsyvudulng Memnuauenia waslusssy

Panandiker way kshirsagar (1978 : 10) n&nlunisliusnsasnsugdungingsunis
UftRnuresdmihdinlvunsussrmuiiinfasedesujiRaaussiagruniengsefeuineli
Tnelsifesriisfisnnuddn e1sued uasmuBugdfifes vieiiiours

wdnnsdrdgiieatunisliuinisarsisae TunsAnwives Usilund §a¥nd(2533 : 51)
annsafasuenfinnsan 1¢ 5 Usenns e

1. Winsansisasdufanisieglumiumunuvesihednases

2. UIMIans1nieilingUssanlun1sneuausdnufednIsdIuTINgesUssuvy

3. msdnsudou uagdinmsiiilunisuinisansisue denasudludsunyadldiane el
wingausnAuT L duwisnaaty

4. Uimsanssaie agfeadadiunisegifuda uarlneaiane Lifinsvgawein d1usns
assniedemeavinaswnlsznislag Usssvugedldsuainuisenieunielaiunnuiene

5. Lenyugenilavsfiazlauusrloniannuinisansisne oty

nanlagagd vénnisliuinsanssusdunmslivinsfiasdosiilefsssmulagaaning
UINIMEANUELaNIAWILAEN

4. UUIRANAERNEINUANUNIND I

4.1 AUnNNgvasNinele
aufianela (Satisfaction) aunatnynsusmunginssumans na1ad Wuanmerwidn
yesyananimNgy muduesila Weanudesns vieusegdlaldfunismevaues
Autawala (Satisfaction) munauynsudiudaiver Wumiuanuidnluduusnile
usTRInqUIzas uazeuiinduaeving Weussgiegavunelneiiusansedu

9
ql:{lil 1 b4

MUNANIRINEN (Social Psychology) aufiewaladaduviruainidesinunseuiunisiug
wagAnUNINEVBIYARA (afin, 2529 : 193)

Twyad wigynnily (2539 : 6) TimnudAniuin anufianeladuiisal fizerduanuidn
edui1 viedinszduinansasoninludnunzyomadnsannevesnssuiunsysadiulagus
venfiavnvesnsusediuindululudnwuziiamieuin wiefiamsau vseldiiujisende weq se
dud vdoRenseduiuly
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Minn agane (5'1\‘11‘1.4‘1]53‘8’8 2531 : 36) NA12 ﬂ'S”U’JuﬂW3%U%aﬂ’JWQJ?JENUﬂﬂai’JﬁJﬁg\1
ﬂ’ﬁWGN‘lJ']ﬂ'ﬁ‘UEN‘V]ﬂUﬂG]‘?J@\‘iUﬂﬂa EJ@QJLLMﬂG\NﬂUIUGﬂ&JﬂQJ‘VTaQ LLa“"Ui"E“I‘UﬂTﬁﬂJ‘UﬁNLLma“‘Uﬂﬂa Tu
msﬂswuuawsusumﬂuamm mammu ‘Uﬂﬂﬁﬂ@ﬂﬂuaEJIUE‘Iﬂ']WLL’JﬂamJW]EJ’Jﬂu waznele
aﬂ’TLlﬂ"liﬂJLﬂEJ'JﬂuﬁNllﬂLﬂﬂﬂ'J'lﬂJL?ﬂIQ LLﬁuLﬂﬂV]ﬂUﬂﬁMﬁl’Nﬂ’Iﬂﬂ

4.2 nuiieadasiuaruiianela

gnngug nsedeaciu (2543, wih 43) Isununguuuanifsafuanuifionslaly Uy
voausepdlaly 4 ngu Ae

4.2.1 nawiusegslavesnalad (Maslow’s Theory motivation) nguiinldiaue A
foamsluusineg fursansd Fosdduanarudesmstuiugiu iemsegsen U auiisannu
Aoamanedean wazaufiomsauuluieannduiuiinuduaginun auedifiomi
Badu meﬂmaammiquamummmmmsuummmﬂm Tnsuywdaedl Anudoinisluseauge
Iifrelonnusesnistuiuguldsunsmevausauds

4.2.2 nquini3gsla n13U1395nw1109 Herz berg lenandsladonisgelas dudy
fnsyduliguivRnuiuauiianels laud Tona auduse nissensu mnudufinveu A
Wi uardademsvigesnm sadusdnunemnufianels WWud uleuieves osdng anm
MU AnNduiusIEINyAaa

4.2.3 quiusegaloves Mc celland Fautanudesnsvosuysdoanidu 3 Ussian e
ANUABINITANENET ANRBINIsTisIuIe wasAudeIntANduTLS Tnaadnudoanis
Arwdi§a viesondt ussgslalildiady Syanaladgeasiinmssauniisvhds wildiqang
Tuded

4.2.4 v9¥)n15AINITI09 Vioom lﬁtauaumﬁmﬁ'mﬁuLstﬂﬂ‘lumsﬁwmwawﬂﬂa
'«avUi.,Luumwmﬂulﬂlmamammanuu,aa mmmumiﬂgummummumﬂmqh n1533la ¥ mua&J
flunnsAnvesuyudrenaiiAnty vqufin1smaniswes Vioom i viuneiwanassiay Ronssud
wmeaniviegldfusieTantedsingg Mimusisew

fiwa wus (Micheal Beer $nediely auvune Weausy, 2551, wii 7) talvdanunuiy 99
pufanelalinn Wuiruaivesnuifireddadmil

1. V 4197nA171 Valance mnefie anufianela

2. 1 31970131 Instrumentality vuneds 8o w3ssdle Tmahluganuiawela

3. E 4mnfiri Expectancy snefis anamdsnnslusayanatiug feyaeall arudesns
wagslanunislunanedmaisegne deiuifeansevingneizlaianis ite mauauaqmmé{aami
wIedsiinnninenls mLualm'umwauauammmuwmmmmq‘lu aawawu‘lﬂwaaq Feonaay
wansluguaunslel ¢ et

w599419 = wavesrnuiawela+mumaning
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Favanena usegtlavosyrralaynnanilsienisnsgyhdsledmils wu densussdliunanu
vosesAnsiieriuiinaudueguosny wieussgalafiyanaavidiluddiusanluianssues
aaﬁﬂﬂmvtﬁuwaﬁLﬁmmnﬁﬂuﬂamaqaeﬁﬂﬁ W3on3TIUeseIRnTIY I mmmw’a"a
fimangly diivirundfinressdng donauveterng warlddunis mauauaqmiﬂﬁﬁuum
wsssuduluanuiienamngly LLNNIR]‘VH]“Nﬂ’;’]ﬂJiﬁﬂWﬂ‘W@Iﬁ]ﬂ%ﬂﬁ ualumenauiu efiviauns
TuBsaudouLay mwauauaalmﬂulﬂmmmmmqh qu‘lwa gilnnuidaniianela
faziluge

MNAIINEYRIAILRanelafisIuTInT aiulén dlugeziimuAniiundreadatu
%qwaaiﬂlmﬂ mwfaneladunuidnvesyanaiieddladmils uasiAaduaufioeladle

lmumauaum"luawmmms

4.3 23AUsENaUvasANNNINale

Awiienela Wumwddniegfiutladevansysens W dnvusynna ANNNUATYENY
ANINUIARDNNNEA M AADAIUNINEINTANLY TlaziBesiuae Tniwnnswanevinulénanis
aafUsEnaUAe Tnserathunfiansanldded

Ysede L‘Uauauum (2531 : 56) NA1I wwmmwamﬂuﬂmiﬂaLawuamwﬂuiﬂmm
AUNInela maluwa‘lwaaalmamm douson1funivas LLa.,Uiua‘umsmmuwumuiums
Umuummm

Vroom (814lu 055073, 2535 : 16 ) leiasigianufianela LLa“wuiwmsavLﬁmmmﬁa
walalufanssulag desflaudila wazasvsn Tnseafinisussundusiug vauuziianssutug
Tldsunmseensuludesdudenou Fenduiiuguveseuiienele

George D. Wagenhim wag John H. Reurink ( 1991 : 263-266) nan@ietladefivin1e
ssmsdszauarudiialumshlsiuuinmsiaeladenisusnmsvesesdns fie ssdnsdndudes
naisnudeinisvesgnd visediuuinis fudfinnudesnisvesgniasuFesadududon
waztdudesiiawsin Lmﬂmmsmuummmaamsmfﬂ,ﬂ maawusmﬂmmu

1. ANFBINISYNETT Uaznshndedoans Lﬂuaaﬂﬂsznauwmﬂzyﬁqmaqmsu%ms
AFuuinisynaufinnumaniaressins AUAANTINILaguUTINg IUTBINIINTEN wazAYA
VLNAIRATRRRE

2. aadeen1slunsneuiy vaneds {liusnisssnouaussdfuuimsegislssuiams
Tusnisegasy

3. mwdesmslunsudludgm JldusnnsmisiezanunsaudUemlaun
ag13liUsEaANS AW

AxsuuINIsla

4. ANUADINISTANTIABLIAN wazAutuAslunsiuSANS BSUUSNIsEaInIsladuusAis

RV

a

Mifloanswionar wazauiuleindudewnnve suuinag dlAuIn1seEiesdanivisodiey
USNTIRINANUAIA VLY

5. awseanstglvuinsiifianuaunse nuneds dliusnisensiivinuelunisujuR
Vet fmuanunsalunisuitamn
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6. AnudesnsUfURnuetegnies vislifianufianantasiign siznaINAIL
AenaslunisuuRau azdmaseninulinge wazauTeiievesdiuuing

7. mmﬁaamsmsu%msﬁqmw wazduiing glWusnisaisufifsdeduniuuinisdie
g souley uazdsendudia

Michael R. Solomon ( 1996 : 323 ) land1a1 anufianela LLauﬂ’mluwawa'meaﬂé’ﬂ

Faduldaainaruzan W3oviruARlAESINVIGNAT Agafuaudn viseusns eafududi nie
a U A’ & a 1%
USnsudeannlaageuselatdusnnsiuuan

nsiaanufienelafisidenisuinis

anlse lasand® (2534, i 39) na11n anufianslefifinensuinisasinty videlaiy
dedesiinnsunaadnunrTenIsHusMITeIeednns Usnaufiussdiuanuidnves funfuuinisty
iff19°) vosusazyARa muu‘tumsasﬂmmwawaiwamsmmsmmiumlm wmmﬁmmalﬂu

1. mslmwuaa*umu FadiAnsfinsldTuunivaneiivia lnensiosveniove AN

$7uil mmamﬂﬂawmmmim Luammmﬂmmuaﬂuuwwamwmuummmulﬁm \dennou
wiaduginaudase Inemaruiianuenaazatudsanuianelaluaiudieg Arurgauiid
Thusnisey i Snumyyesnsiiuinig anuiiliu3ng Uﬂa’mimiﬁU‘imi WHusiu

2. ANsdun1eal Lﬂuamwuqmwmﬁwsmmavmmquwa‘lwaecﬂﬂmimsmuJu
‘5§mswmaamﬂaLwﬂuﬂLLazmmsmmqmmwaqQauﬂwmmsgﬂﬂmgﬂammm pouAInulA
A UTaLNARTS Ms3aenufamelalnesinsduntvaituindudsivsende wasiussansaiwdn
3wl

3. ANSEUNA Lﬂuﬁﬂ‘i‘ﬁ’uﬁa% Flsinsuiseiuanuianelavesflduinisldlae 38003
ﬁ\‘ILﬂW\J’mWQWﬂiill’VNﬂEJ‘ulJ’ﬁ‘U‘Uiﬂ’li i EIaTUUSNNTHATNEIRINNTIATUUTAITWETD LU
msaammnsmmma nsya @vi LLamfnmamaamsm‘uaiwims Hudunisinanuiisnelalag
334 mmvmmnsumamwswmawmwuLLmumuuau FearanunsaUsziiudaseiuauiianela
maaﬁlmmmﬂmamaaﬂmm

asYaanuitanelaluusnig Dawdn (Millet s1edslu ddnauannssUANTIAMUT SEUY
$99n15, 2554, Wi 17) lmnanmmnummwawa’lﬂuuimsmammmmmm TERFTTRk
Uinstnduiifiaelavselilaetaainnisidusnnsedraminiioy Ao AnsusnsfiaugAsssy
LEUDAA LATLENDNTN ‘meuummulm msliusnssaisiudeial Ao n1stiuInIsAN
EnwurAus U UYL KaEAINAINABINITVBINTUUINT ms‘Lmuamiaamwmwa Ao
mmmew'eﬂumuamuwﬂmﬂsaamaﬂﬂmma6] nsliusnisegne seiles uaznisliuinisadl

AU D ﬂ’ﬁWGlJ‘LJN']‘L!‘Uiﬂ’ﬁ‘VlNﬂTU‘Ui@J’lm LA AUNTN Mmmmmmmmuﬂﬂwae
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o o a v

5. 97U8NNYIYDY
av o v @ a = aa Y a
NAUIFENLABAVDIAUNTITUTLLRUAINUNINDTaURIUT e 1B UNT NS IAUSN15UDY

mﬂmsmmsdwﬁwamuﬂa gnetuie Janingassnil Anedussliuliinauenadnuidy
fieatos il

Tuusen Jynis1y (2552) ﬁnmﬁaq{]mmLLasqﬂasm‘lumsﬁ'mm‘qmwaamﬂma
Hoswranwans Swminunusiil matduadedinguszase Wesusmiymuazguassauuama
uidgmlunsifauguyuwsanauradlosnasvais Sminunusil nuiegsildlunisise
un Uszmwuilegluiunnisunases veanaunaiiosnasvans Sminuyusilaelduuvaeuan
Wuinseslodwau 370 au Tumsifeadeidiiunsifededing nelduvvasunuduniesie
lunasiiusavsiudeyananisifenuin(deyaialuassnguilegredrulng iy
wereliongsening 21-24 YssdiunsanwisenAnunilendndeisielfadedeifiou 5000 -
10,000 v (2) syaudgyyilunisWauiyuvuvesnauiafiosnasinalsussnauludaeg
ﬁwumsa"ﬁfmmmuwLLasa‘fmﬁu’wmuﬁmmiLﬁaﬂr?ﬁ"’masﬂﬂausuﬂmvﬂssumwmu
funsinausu uaz waunsaLiAgIfumsRauIgusudiunsdsedaiuiuiindoya
mmmLUu*uuwumumumsauuauumsammﬂaumﬁuwuawmﬂnsamsmunﬁ?]nmsuwu,auwwm
271N mumi'«mmﬂqmawm*qmuuamquaawswEJ #run1s¥aUsTIIANILNUYNTY
Aunsiuiunsdalassnisgusuneisnuinamsulunisiauigususeaneauiaiiios
rrommadutliymiuszseudosnisliiaunsgasimumudisy (3Wan1sNAFBUANURFIU
wmfwmqﬁm’Nﬁ’uﬁszﬁ’uﬂzym“lumsﬁwuwmwmmmuwaLﬁamaawawﬁlmnshaﬁ’u
g ildfuddryynsadafisesiu 05

uingndowalulagsivusnadiuun lweiuidoe(2553, 43-47)dnwnaaianelaves
Ussrwusionsiiuinisveavauiaiuaismied stunoudate Yerialessne nanisdnu
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vinfiarsudusesii wudn mufiselavesidwlddwidsenisiiuinisuazarudediy
lu mslivinisveunauiasuadeaned anniigaly 3 Sufuusn fie sudwihil / yaainsy




16

THU3n"3 (X = 6.16, Yoeas = 76-80), FunszuIuNT/Juneumsliuins (X = 6.13, Sewas =
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fumd Sundeu(260) ldAnwesnuiisnelanisnislvuinisvesgudineiuu

univendealeiiesssunsse ansenll namsfinwdunudeazufemnuiiawelavesinAnwinonis
Tfusms Taow egluseduinn uasiledauunmume uazsefunsiin dleweuiieuiiu lid
Auuanneineiy dauianelasglusyiuunn

Smaneasu(Wickstrom, 1971) ldAnwseiunazasdussnoufivhliAnanuianalauaslaifia
wolalunsiiauresay uaymiaruduiusseninesdussnoumanifu ey e nsdn
Uszaumsallumavieu sefuty wassumis wansfinyimudn ssdusenauiviiliagianenela
lumsveugean fe audanlduanuduialunsiien dnvuzvesnuiivh anuduiusiv
AUaRuTyY) LagmNuintoUIy ’eNﬁﬂi%ﬂanﬁﬁﬁiﬁﬂglﬂﬁﬂwaiﬂlﬁuﬁ nsldusgauaugnse
Ulbusuaen1suImng anmnsviey wasnanuiinssnuarmiuegdiush Faulsdu 9 1wy oy
wel Sanuduiusivesrussneuivinliinanufianelawaz lifewelalunisvinnu

Lo UL 859U (Anderson, 1995) ldAnw13dei3ee arrufianaleveslssvvude
n1susn1ssheneuIalulsymaanigewsng kan153Ienun Usgrvuldfawalaniniign
lusmumnazanlunissuuinsuazarlganglunissuuing
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AMsUINMsSnwmeIviaresguivinisauanluenAutaysEnaassuigouliy nan153de
wuin flhegeengalugdanufiselasonisuinmsiiléuanumdlusunuiuasinuglums
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avdvveiie naanaulasuiuugainume

noda(Thomas, 1996) IaAnw1398130 AruRanelavesszvrvusonisuinisees
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msuinegelifedrdigsionuidnfiweladléuinng Tnsusnsiléfuaufianalaunn 5 Sudy
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1. Uszvnsuagngusiegis
wdaaflefflilunisifusiusudoya
nsifiusiusindeya waznsinseideya
atanldlumsiianesitoya

= NN

1. Uszvnsuasngusiaegig
d‘ ° <2 dy o A a
Usznsnldlunisdrsiamnuiianelail de Uszvrvuilulduinnsves
asAnsUsMsduiuatude suaethuile Swingassiil
W L oa oA Y o v < I =i 1%
nauslsgndenuLlumunuUsEyInsidein1sdny laelulssyrvunlule
usn1svemiignu ludsudssuia 2563 Tauiainnisqusnegreuuudaudey (Accidental
-Sampling) 1AEN1TWANLAZIAULUUABUAINIINUSEV I UTIN ARG UBSUUTAS $I1UIU 400 AU
Usziliunufiswelavesuniuuins s 4 euusms

2. wFesfleitldlunisiiusausaudoya
2.1 wuudauny Li‘JuLLwaaumua%ﬁﬁumuLLm'E’qusxa@ﬁﬁﬁ”’elﬁﬂa%LffJu
Arauvatele wazstdudauuuuuinsyseiuai Tnsuvuasuaiy wiaidenieanu
3 pou fl
noufl 1 %’ayjaﬁ"'slﬂmaa@'mauquaaummﬂuﬁﬂmuﬂma% fieovun 4 7o
anwaurlunsivaausIenig (Checklist) Ussnaumie e, 214, SEAUANSANEN, LAZDITN
nouil 2 feyaiisafuseduarufianelavesduusnislunisiuuinisann
pensuimsdiuatiude sunethuile Ymingassnil Ussnauderamuonun 22 {e
uunmusgauaNianelautssenidu 5 sedu Tnsadrewuvaeuaudunuuuinsidiy
Usganmen (Rating Scale) Sshnmnsouaguluiomenufimelasionuuing 4 dw fe
1. sudupeunisliusnis
2. AuYeamemsiiusnng
3. shudwihdgliuing
4. Fndssuienuasnn
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noufl 3 Wumauvaede Imamummﬁmﬁwaa@mauLm‘uaa‘umu 92U

e

Y a a e @ =
yanuvaamsliuimsnvinuianusevivlangn

ANAITUSUUSIVRINISIIUS NS
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YOLFUDLULLNULAN

Tnglun1sinsgauaruanslafunuuaeuaiuuuuninsiusenuan (Rating Scale)
AULUUYBIAIASM(Likert Scale) Tnsfmuntmidnazuuuesnlu 5 sedu Ao uniige un
Uunans tos uazliosiign dslithmunvesseiunudnuiual

5 avuuu vneds Sanufelasenuuinisssduanndige
4 Aguuy wnehs danuianelaneuusnisseauin
3 AzuUY BEneD dauianelasenuusnisseauUIungans
2 Azuuy Vel danufsnelanenuuimsseauiioy
1 evuuy vneds Sanufeeladenuuinisssiuliosdian
dvfuinasiiunisuseiiuaadsmufanelefildiuularnumuneananaeiveauan
wagAiU (Best & Kahn, 1993 ) fall
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Tuuuady SEAUANNINETD
4.51-5.00 firuanelasionuuimsunndige
3.51-4.50 faunanelansnuuinisuin
2.51-3.50 fauianelasiesiuuinisuiunany
1.51-2.50 fnnuienslansnuuinisuse
1.00-1.50 firuianelasionuuinistiosiian
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3. mafunuswdeyauaznisinideya

mafusIusiudoya

Hudeyaanuuuasunmilinsdnalaedangiaudmiuiususudeyasnngy
fhegreiunlduing
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nsUsziulunfaiiazyiinsiienegsideya Tnslilusunsudnsagunisdanumans
Tumsimsieideyasnmsdrnnazdmivadalilunsiesgideya Wunismainiiud
f¥evar Aade wardrudeauuinnsgiu tieesunednunzvesnguiioeie s‘ﬁaﬁ'}mm%’au”aé’aﬁ

nouil 1 doyarhluifeafugmeunuvasuaiy Usznousie e 81y sefun1sAne
WALEITW MAAE (Frequency) WagnA13osag (Percentage)

neuil 2 deyaiiafuszfuanufiasnelavesdfiuuinisvesesdnsuimsausiiva
thude snetuile Swiagassnil senisliuinsii 4 fu lfun Fummwfaweladetumey
nslu3ns frunnufiswelasiedemisnisliuinig suauiianeleserdmiiglauians
wagsnuamianelasedssnemuazmnldnsmanaide® ) uagdrudeavunnsgiu (5.0)
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YBIAINDULAALUDLATHAALANU WAILUSHANIULNNVDIUANLALAYY (Best & Kahn, 1993 )
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U <

sERuAMURaNela luiiusaeay 55

ghumURanala Yeuninsesay 50

SEAUATLUY 10

SYAUALUY 9
STAUATLUY 8
SYAUALWUY 7

SEAUATLUU 6
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IEAUALLUU 5

[y

JEAUASLUY 4
JEAUAZIUL 3
SEAUASLUY 2
JEAUATLUL 1

SYAUATLUY O
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uwagdelauauuziisiin Inensimsgiiiloni(Content Analysis) warasuiduiuunssau
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X = AAZIUULRaY (Means)
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AsUEUDAT (X) YesszauANanelavesysuuinisaeasAnIsusmsdiusiuatiude
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ATWLUAAY wlana
4.51-5.00 firuianslasionuuinslusefuanniign
3.51-4.50 fauianelasenuusnslussauinn
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AaUN 1 AuNawalaluninsay
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15199 1 ferazvesgnauuuuaeunutoyadiuyana (N=400)

Toyadiuynaa uIuA) Soway
LW
618 205 51.3
MY 195 48.7
33U 400 100
91y
91gliiAiu 20 T 45 11.3
21-30 ¥ 95 23.7
31-50 U 150 875
51-60 U 90 225
60 JAuly 20 5.0
U 400 100.0
N13ANYI
Uszaudnw/lulaSeu 130 32.5
YseuAnwImoumy 70 17.5
dssudane/Uaw. 75 18.7
auyIyey/dm/dqa. 60 15.0
YTy es 60 15.0
NIy n3 5 13
33U 400 100.0
DTN
11319/ WInusFIavie 20 5.0
ABTIEERE/oTNdasy 40 10.0
BRSNS 120 30.0
AN/ MINITUUIN 40 10.0
dniseu/dndnw 50 12.5
Sy 95 23.7
wiUw/wetu/inSee 35 8.8
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